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fter logging thousands of miles on radio tour and learning
to travel light, here are the chart-topping artists radio chose
to perform at the CRS 2018 New Faces of Country Music Show.

CRS
NEW FACES

Lauren Alaina
Fans first met Mercury’s Alaina in 2011
when she was the Season 10 American
Idol runner-up. She and the title cut of
her album Road Less Traveled logged
many miles last year, finally topping the
charts as she hits her stride.
I love CRS. One of the biggest moments for me was last
year at Universal’s Ryman Auditorium show. I got to play
“Three,” a song I wrote about the last six years of trying to
get on the radio. The Ryman is where everything started
for me. I auditioned for American Idol on that stage. It was
pretty full circle. I sang “Three” and got a standing ovation.
It took my breath away.
I’ve spent the last seven years going to radio stations,
playing them my music, trying to establish relationships
and earn their respect. To be one of the New Faces told me
they do respect me. We had such a big year, and this was
the icing on the cake. They gave me the shot I needed.
I’m just so thankful. Radio changed my life this year. I
got my first No. 1 with “Road Less Traveled,” and then
another one with Kane [Brown’s “What Ifs”].
If we have a show,, I’ll write the station’s call letters on
my set list. I don’t have a trick for remembering names
– I’m just really good at it. Sometimes at my meet and
greets, I’ll learn everyone’s name and then go out of
the room and have them all get in new places, and
I’ll tell everybody their name. Those people are very
important for me to know, so I try to do my best to
know who they are.
I’ve got packing mastered.. I pick an outfit for each of
the shows. I try to wear the same shoes with those
outfits because I don’t want to be lugging around
five suitcases. I have this shrug that I do, and if
it hurts my shoulder, it’s over 50 pounds. If it
doesn’t, it’s under. On my last road trip, my bag
was always exactly 50 pounds.
I eat a lot of chicken. I’ve been on a healthy
kick in the last year and half. Typically I’ll eat a
protein and a veggie, and some brown rice. I try
to stay healthy on the road. It’s very hard.
I am the kind of person that will just go non-stop.
Traveling has taught me that it is important to rest. I’ve
learned it’s okay to be by yourself and relax sometimes. It’s
so hard because I’m such a social butterfly.
My favorite moment in the last year was when I got the
call that “Road” was No. 1. Damon Moberly jokes that he’s
always going to be the one to call me with good news and
with bad news. I had five singles before “Road” that didn’t
do what we wanted them to do. He had to be the one to
call and tell me that, too. But this time, he called and said I
had the No. 1 song in the country. It’s my favorite moment
in my life so far, because I worked towards that moment for
seven years.
If you’re coming to Nashville, go to The Pfunky Griddle
in Berry Hill. It’s a breakfast spot, kind of like a hibachi
grill, and you cook the food. You can make pancakes or
whatever your little heart desires. It’s so much fun.
You can’t put everything about your life on social media.
I’m really cautious about posting pictures of my house and
my neighborhood. I don’t have my “locations” turned on. I
don’t think people need to know where I am all the time. If
I find somewhere I really like and I want to post about it, I
will, but I’ve already left there by the time I do.
If I could trade places with someone in Country radio, I’d
like to be able to give a new artist a big break. And I wish
that they could see the creative process of writing a song,
recording it and then sending it to them – and being
super vulnerable, hoping they connect with it. Because
when they do, that’s the best feeling in the world.
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Luke Combs
Combs’ success echoed the title of his
River House/Columbia No. 1 debut
single, “Hurricane.” The follow-up,
“When It Rains It Pours,” also rose
to the top spot and buoyed his debut
album This One’s For You to gold.

CRS
NEW FACES

I was on the road when I got the phone call from my
manager about being chosen for New Faces. It’s a bigtime honor to get invited to play this show. I’m excited
to be a part of it and see everyone. I hope they’re
ready to have a good time.
Making a memory with somebody is important to do
on a radio tour. It helps me remember people’s names.
Obviously, having a great radio team helps, too, but I
think sitting down and trying to have a conversation
with everybody is how I do it. I try to make it at least a
little bit more personable than it could be when you’re
visiting three or four stations a day.
I can probably pack my suitcase 10 minutes before my
flight leaves and still make the boarding on Southwest.
I’ve become an expert, having packed hundreds of times
just in the last 12 months. If you know how many days
you’re out, that’s how many show shirts and pairs of
underwear you need. You really only need one pair of
boots if you’re a guy. That’s the key to staying light. Gotta
have a different hat for every show, though.
My go-to dinner is steak when I’m out on radio
tour. But I’m not too much of a picky eater. You can
probably tell from my pictures that I like to eat.
The most important lesson of the radio tour was to get
your rest. The first six months, you want to go out and
have a big party. But it is a job at the end of the day. So you
have to get your sleep and treat it like a job. Making these
relationships is important, and obviously having a good
time is part of that. But you’ve got to make sure you rest.

We had a lot of cool moments in the last year.
“Hurricane” going No. 1 was huge for me. Then, the
record came out and did so well. We toured last fall and
sold out every date. That was kind of amazing to see.
At that point, you start to see how much of an impact
Country radio has. Because we came into this with a little
bit of our own fan base, but having the ability to get your
music out to 60 million listeners a week is unbelievable.
My favorite place in Nashville is Arnold’s Country
Kitchen. They’re only open for lunch during the
week. That’s where I would take somebody if I was
trying to impress them.
An important social media moment for me was when
I posted a photo of us playing at Route 91 Harvest. We
played our set about an hour before the tragedy. In

light of what happened, I felt like I needed to share
a picture of what the night was supposed to be about
– everybody having a good time. I wanted us all to
remember that we’re a huge community of country
music fans and we stick together.
I would love to host a morning show. I know that
sounds kind of wild, but I grew up listening to
morning shows on the way to school or on the way to
work in college. I always felt there was a fun dynamic
between the hosts and I always found it interesting.
It’s kind of like listening to the news with a little bit
of comedy and a little bit of music. And I would love
to give everyone in Country radio the experience of
being onstage and having thousands of people singing
a song that you wrote, because that experience is
equally as cool.

Midland

Mark: But we do have one place that we like to go. We’ve been to most
major cities in America at least twice this year and we’ve gone to one place
twice. McGuire’s in Pensacola, and it happens to be an Irish pub. Thank you
[Southwest Regional] James Marsh.

The Texas trio (Jess Carson, Cameron Duddy and
Mark Wystrach) took their Big Machine debut single
“Drinkin’ Problem” all the way to No. 1. That hit also
earned them Grammy nominations for Best Country
Song and Best Country Duo/Group Performance.

Cam: On radio tour we learned to pace ourselves. And don’t fall for going to a
little bar in Sugartit, KY with [WUBE/Cincinnati PD] Grover Collins.

Mark: To get the news about New Faces definitely validated us and pulled into focus
what a rocket ride 2017 was – and how far we had come since we did our first CRS
just last year. We got nominated for a couple Grammys the week before. We didn’t
get any kind of notice or message from [BMLG Pres./CEO] Scott Borchetta about
that. But when we got New Faces, we instantly got a celebratory email from Scott.
So as far as radio goes, we know that’s a really big deal.
Cameron: On our radio tour, we would be briefed on the stations in the car,
before going in. And I took notes on my phone so I would remember certain
details about people because ultimately, you want to create an actual bond.
Mark: Packing is definitely an art form.
Cam: For instance, Mark’s art form is free form. He likes to pack the
morning of.
Mark: You gotta keep it simple. You end up wearing the exact same thing every
single day on the road anyhow.
Cam: If you want any great example of simplification, just tear open Mark’s
man-purse and you’ll see.
Cam: If there’s one thing you could always rely upon, it’s that
[Southeast Regional] Jeff Davis is going to order a Shepherd’s pie
at any given pub that we’re in. You can set a clock to it. He loves
Irish pubs and he loves Shepherd’s pie.
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Jess: A lot of things came together when we were in Boston playing the Gillette
stadium dates with Kenny Chesney, Thomas Rhett and Old Dominion. That
was when “Drinkin’ Problem” was No. 1. It was just a crazy place to be, you
know? I mean, Gillette stadium, it’s as big as it gets. Thomas Rhett brought us
out onstage during his set to do “Drinkin’ Problem” with him. We had a blast
playing those two shows.
Mark: Whenever we’re in Nashville, you can find us at Bartaco. They have our
favorite tacos and it’s also a good bar that stays open late. Great margaritas and
guacamole, too.
Mark: We adopted a dog from Houston the weekend of our On The Rocks
album release. We saved him from a kennel that he was getting beat up at
because he’s not an alpha dog. We decided he was gonna live on our tour bus,
and he became a famous little dog named Randy Travis. That created quite a
[social media] stir with all of our fans.
We traveled all across the country with Randy. He came at a time when the
year had been starting to wear down on all of us. Randy seemed to bond the
whole team back together. Randy is now living on my family’s ranch in Arizona
after Cameron and his wife fostered him for a couple months.
Cam: I think we all have an inner DJ inside of us. Mark fashions himself
an expert DJ when he’s about four drinks in. But I’m not cut out for it.
It’s regimented and I’ve proven many times over that I’m no good at
a 9-to-5, so that’s something I respect, for sure. And if radio were to
walk in our shoes for a moment? How about a radio tour? Just once,
to see what that’s like. (laughs)
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Carly Pearce

salad – and red wine, of course. The thing I could do without is
the staple of a radio tour, a steak dinner. There’s a lot of steak.
I’m over it.

Big Machine’s Pearce remembers “Every Little Thing”
about 2017 – the release of her debut single and
its chart-topping success being standouts. But
she says the biggest gift of the year was
finding out she’d been chosen for the
New Faces Show.

I learned a lot about my limits on radio tour, with the traveling
and uprooting your life to live in a suitcase. I learned I can be
pushed to a limit and go a little bit past that. One day, I visited
four states. As an artist, I learned to be diligent. Sometimes you
may go to a station and the PD doesn’t show up. Or the staff
may be heating up their lunch while you’re performing in the
kitchen. Or people may be coming in just to get the free pizza
and then they walk out while you’re playing. So I learned to
own my craft and stay confident in that, trying to give the
best representation of myself as an artist as I can.

Last year was my first CRS. I was
part of the Big Machine luncheon.
It’s an overwhelming, intimidating
thing because there are all the
faces who make the decisions about
whether or not to play your song. It’s
the who’s who of first impressions for
new artists. This year with the New Faces
Show, I’m excited to go a little deeper
than just one song. I’m sure a lot of the
radio people have not seen a full show
from me.

Watching “Every Little Thing” go top 20 was the first
moment that I was like, “Oh my goodness. This is a big
deal.” Watching it go to No. 1, having so many PDs
texting me and rooting for me every week was a little
bit bigger of a build. You don’t get your first No. 1 climb
ever again in your career, so that was really exciting.
My favorite place on the planet is the
Grand Ole Opry. So for the folks
coming to Nashville for CRS, if you
haven’t been there, you have to go.

My drummer is my tour manager
and was on radio tour with me. Every
time we would leave a radio station,
he would pull his laptop out in the
car and we would write the PD and
the MD names, write the city, the
station, and one fun fact that we
remember. I would send out my
thank you notes and put that [fun
fact] back in there, just so they knew
I was paying attention. You really are
building relationships and I genuinely
did want to make them understand I was in
this for the long haul.

I played the Today show and
randomly, Dolly Parton was
there promoting her album. We
released albums on the same
day. I really wanted to meet her
as an adult and as an artist and
tell her that I once worked at
Dollywood. That was a huge
moment for me. She’s the best.
I’m an open book on
social media. I post about
my family, my friends, my
career. But I probably
wouldn’t post a photo of
the outside of my house so
I can keep that a secret.

I’m terrible at packing. I bring a suitcase that
my entire band could fit in. It’s really hard to
be a girl – you always want options. I like to
travel with my hair products separate from
my clothes just in case something spills, so
I really have a massive suitcase and have
way too many shoes and jackets in it and
then a whole separate duffle bag full of
hair products.

If I could switch places with someone
at radio, I would love to get inside PDs’
minds and figure out what they look for
when they meet new artists. We’re all
doing the same thing. What makes people
stand out? As for my job, I would love to
handpick a few PDs to go on radio tour as
a new artist. That would be hilarious.

I’m pretty healthy, so at a station
lunch or dinner, I usually just order a

Michael Ray
Atlantic/WMN’s Ray followed his first
No. 1 “Kiss You In The Morning” with
his second chart topper “Think A
Little Less.”
When I got the call about New Faces it was a “pinch
me” moment just to be selected and be part of such
an amazing class. So many people I look up to also
stood on that stage, from Randy Travis to Alabama
to Keith Urban. It’s an honor and something I don’t
take lightly. Thanks to everybody at Country radio
and to my promotion team.
I have a notebook on radio tour. Every time I’d leave
a radio station, I would write everything down that
I could remember: the PD’s name, wife, kids, how
many kids, the call letters. And fortunately, I’m good
at remembering faces.
I over-pack. But I am prepared for anything coming
my way. If I pack for two days or two weeks, I feel like
I pack the same amount.
I am sick of barbecue. We eat so much of it on
the road because it’s easy and it feeds a lot, so I
understand why it is a thing. And everywhere you
go, it doesn’t matter, it’s the best you’ve ever had!
(laughs) I also ate a lot of Mexican food on radio
tour – and that was completely fine with me because I
love Mexican food.
On radio tour I learned to be present in every
moment ‘cause they go by quick. I’m a “Where are
we going next, what do we need to do?” type of
person. My mind’s always going. So that’s something I
learned: just be present and focus on where you’re at,
and really take in and learn that city.
One of my favorite moments from last year was
when “Think A Little Less” went No. 1. I was in my
hometown and we were playing a festival. Everybody
on my promotion team worked really hard. Country
radio really had my back and helped us break
that song. It was great to celebrate a No. 1 in my
hometown, in my home state, with everybody singing
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along. Another favorite moment was on the Get To You
Tour, playing places that we never had and selling out
shows. Just to hear everybody in a place you’ve never
played, singing even the album cuts, as loud as they
could, completely blew my mind.
If I were playing tour guide to the
folks coming to CRS, I’d tell them
to go to the Grand Ole Opry. If you’ve
never been to Nashville and you want
NEW
to know what this town was built on,
tour the Opry and also the Ryman
Auditorium. Start your trip off with the energy and
the vibes of the artists who paved the way for us to be
where we’re at today.

sitting there, waiting. I went on Twitter, and one
of my fan pages had posted about 100 pictures
and messages about my dad. For fans to take
time out of their busy holiday schedules was
something I’ll never forget, and I’ll never be
able to thank them enough for it. When he was
in recover y, I couldn’t wait to show
him all those messages of love.

CRS
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One of the best social media moments of my
career so far was at the end of 2017. My Dad had
his second open heart surger y December 28. It’s
a scar y thing. Even though you have your family
and friends around, you feel alone. You’re just

One of the coolest parts about
a radio job would be seeing the
evolution of an artist’s career. Take
Kenny Chesney. They’ve all seen him play with
15 people in a conference room, and now they
see him selling out football stadiums. I’d love for
them to experience the reaction they help artists
get onstage. When you hear fans singing your
songs back to you, it’s because they heard them on
Country radio. I wish they could feel that energy
and love. The reason why you can’t sleep after a
show is because of moments like that.
CAC

