F

“There’s a Route 91 survivors’ page on Facebook I check in on,” she continues
or thousands if not millions, the last 12 months brought storms, hardships,
“You see people posting pictures of someone they were sitting near they want to
property loss and worse. Hurricanes Harvey, Irma and Maria ravaged huge
make sure is okay. We’re all members of this club nobody wants to be in, but you
areas. Wildfires devastated parts of Tennessee and California. Tornadoes
feel so good knowing people do care and they are moving forward.”
across the South and Midwest, flooding in central California, Missouri, Arkansas
Repeatedly, life is embraced. “We took a call about two weeks after the
and Illinois and other tragedies were no less affecting to people in those areas. And
event from a listener who was there with her fiancé,” says KFRG/Riverside’s
then there was Las Vegas.
Scott Ward. “He had covered her up during the shooting and carried her out,
For everyone who works in and around the country business, the attack on the
though neither was injured. They’re a young couple, kind of strapped and
Route 91 Harvest festival was a gut-punch. But there’s another way to look at that
hadn’t been planning a quick wedding, but now they didn’t want to wait. So
tragedy – or any of them because, in the midst of darkness, the better angels of
they asked us to put the word out to anyone who might have leftovers from
human nature shine brightest. Country artists, industry professionals, radio staff
a wedding – candles, stuff that might be thrown out that
and, most significantly, the fans who make the whole thing go,
they could repurpose. We mentioned it one time and by the
have proven this to be true in unprecedented fashion this year.
next day they had enough to cover three weddings. Beyond
“People were helping random strangers and putting their own
The Year’s
stuff that was donated, we were hearing from hairdressers,
lives at risk during the shooting,” one observer says. “That’s
nail salons, caterers who wanted to help. You just saw the
where it started.”
goodness in people.”
Fundraisers have aided in medical expenses and funeral costs.
Deeply involved in counseling attendees, Onsite’s Miles
Social media support groups have become sources of information
Adcox hosted a trauma discussion for Nashville-based survivors
and healing. Planned and impromptu gatherings have offered
and will speak at CRS 2018. “We’re doing it differently and
solace and camaraderie. As the hub of community, Country radio
better, maybe, than I’ve ever seen it done,” he says. “The
has been instrumental in facilitating those connections, even as
number of people reaching out – the number of people who
listeners took their own initiative. Artists and the music industry
were there and are willing to get support – is higher compared to other mass
have poured in with hospital visits, benefits raising tens of millions, tributes (see page 9)
tragedies. With Sandy Hook, maybe we’ve learned what it looks like to have a
and other efforts at exceptional levels. The need remains great.
community that never really processed it and years later mental health issues are
“Emotions still run high,” says KCYE/Las Vegas PD Shawn Stevens. “The pain is
through the roof, divorce is though the roof, the community is still kind of sitting
evident and fears remain, but the fans that were at Route 91 are survivors who are
in the trauma of an unthinkable event.
truly, forever bonded.”
“It’s not that Vegas won’t have some of that too, it’s just that the music industry
“I’ve seen friendships develop,” says Amie Mangola from KKGO/Los Angeles,
– it’s almost like they’ve messed with the wrong people this time,” adds Adcox.
whose Go Girls group lost two members in Las Vegas. “Strangers getting together,
hugging and crying. A lot of people have gotten Route 91 tattoos, including [KKGO “People are coming together in a way that is pretty unlike anything I’ve ever seen. I
just don’t want it to stop.”
midday personality] David Bugenske.”
In the community of country music, that doesn’t seem likely. “This has shown
Broken Bow’s Layna Bunt was onstage. “The amount of support I got from radio,
me that we really want the same things,” Mangola says. “Security, friendship, love
friends in the industry, even people who aren’t friends, was overwhelming,” she
... and country music. We’re not going to stop loving country music, loving each
says. “Cards, notes, letters, flowers – it felt really good even though I was still trauother and going to shows. We might be scared, but we are country strong.”
matized. Hearing from so many people was helpful and really therapeutic.
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leading a charge with advertisers, touting radio’s strength.

Entercom’s
Big Bite

In the Country format, the latest is a succession of moves that had
heritage KMPS/Seattle landing on Soft AC, while the company’s
KKWF anchors Country in the market. KSON/San Diego moved
to more favorable frequency as simulcast KSOQ was spun off.
Also departing the Entercom fold were WGGI/Wilkes-Barre,
PA, a WGGY simulcast, and KNCI/Sacramento, now with
Bonneville. The company brought in WUSY/Chattanooga,
formerly with iHeartMedia.
All in, the company now boasts 19

The Year’s

Top
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Country stations under the direction of
14-year KWJJ/Portland veteran and Dir./
Country Programming Mike Moore.
More broadly, the company reduced
advertising inventory by 5%, prohibited

cash infusion advertising deals, eliminated advertising with spot
resellers and introduced a new Audience Analytics tool.
Now the nation’s No. 2 radio company behind iHeart,
Entercom is “committed to a major investment in our future,”
The honeymoon is on as Entercom’s acquisition of CBS
Radio gives the radio business much-needed energy and,

Field said in a welcome video to employees. “We offer great
integrated marketing solutions to our customers, delivering the
power of local connection on a national scale, with coverage

on a local level, redraws the radio landscape. Following
the deal’s Nov. 17 closing. CEO David Field (pictured) is

of close to 90% of population in the top 50 markets.”

All The Market
Can Bear
After struggling under enormous debt burdens for years, two

Movers
& Mergers

of radio’s biggest companies are beginning to falter. Cumulus
filed a voluntary Chapter 11 bankruptcy Nov. 30 after a
planned default. “The debt overhang left by previous years of

The Nashville record business looked like a very
interesting Music City-themed chess game in 2017.
After nearly 12 years with Sony/Nashville, 19/Arista’s
Carrie Underwood signed with UMG/Nashville’s
Capitol. The switch reunited her with UMGN Pres.
Cindy Mabe, who helped launch her Sony debut
Some Hearts. “When I decided to take my position
with Capitol Records in 2007, personally one of the
hardest people for me to leave behind was Carrie
Underwood,” Mabe said.
Arista filled the vacancy with Country’s royal
couple, Tim McGraw and Faith Hill, whose first
duets album, The Rest Of Our Life, debuted at No.
1. Following five albums with RCA, Jake Owen
signed with Big Loud, while Zac Brown left BMLG’s
now-defunct Dot after a one-album deal to sign with
Elektra/WAR.
At the corporate level, BBR Music Group was
acquired by BMG in January. “BMG respects our
heritage, but this is also about the future,” said
BBRMG EVP Jon Loba. “Being part of the BMG
family will afford our artists, songwriters and staff
incredible new opportunities. Beginning today, for the
first time we are plugged into a proven global platform
committed to delivering for artists and songwriters.”
Whose move is next?

underperformance remains a significant financial challenge that
we must overcome for our operational turnaround to proceed,”
said Pres./CEO Mary Berner.
“We have ample cash to support
our operations and service our
advertisers, vendors and affiliates
during this period, and we look
forward to becoming an even
stronger partner to all of them.”
If approved, the move would
reduce the company’s debt load

Mary Berner

by $1 billion.

At the top of the radio industry, iHeartMedia continues
to trade – and reject – proposals with holders of much of its
$20+ billion in debt. Interest payments have overwhelmed
revenue as the company continues to post quarterly losses.
More than $324 million is due next year and $8.4 billion
is due in 2019. While doubt is at an all-time high regarding
iHeart’s ability to continue as a “going concern,” its 850
radio stations are overwhelmingly cash-positive businesses that
should remain so regardless of the corporate structure under
which they operate.
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